
Chamber of Commerce of St. Joseph County

Prescription Drug Card Program
Frequently Asked Questions 

Who is eligible to take advantage of this program?
This program is available to Chamber member businesses, their employees, family 
members and clients.

Do I need to apply for the card?
No, there are no enrollment forms, restrictions, age or income requirements, waiting 
periods, eligibility requirements, exclusions, claim forms to file and no annual or 
lifetime limits.

How do I obtain the card?
Contact Julie Stabrowski at 574.234.0051, ext. 315, or jstabrowski@sjchamber.org  
to request cards for yourself, your employees, clients and family members, or print 
your own cards from The Chamber Web site at www.sjchamber.org. Businesses 
also have the option of customizing the cards with their logo for a minimal cost. The 
card is pre-activated and can be used immediately. 

Does each person need their own card?
Yes, each individual must have their own card; family members cannot share a card. 
You may request or print as many cards as you need.

Is there a cost for the card? 
No, there is no cost for the card. It is a free discount savings card offered to you  
by The Chamber.



Frequently Asked Questions, cont.  

Will The Chamber or my employer know what prescriptions I have filled?
No, all prescriptions processed through the program are completely confidential. The Chamber only receives information on the total number 
of prescriptions processed under the program each month.

What prescriptions are covered under this program? 
The program has an open formulary so all medications are eligible for discounts, including brand and generic medications, as well as 
medications for pre-existing conditions. The average savings are 30%, with savings of up to 75%.

How is the discount calculated?
The program has a "LOWEST PRICE" feature that guarantees you pay the lowest price on your prescriptions. Cardholders pay the lower of a 
discount off the Average Wholesale Price (AWP), a discount calculated off MAC pricing, or the Pharmacy Promotional price.

Can I find out pricing for a specific medication I am taking?
We are unable to give out medication pricing over the phone. You can look up approximate medication pricing (pricing may vary slightly 
by pharmacy and geographic location) on The Chamber Web site at www.sjchamber.org. Simply click on “member benefits,” then on 
“prescription savings program,” then on the medication pricing button at the bottom of the page. 

How do I utilize the card? 
Simply present the card at any participating pharmacy. Participating pharmacies include CVS, Kmart, Kroger, Martins, Meijer, Target, 
Walgreens and Walmart, as well as many independent pharmacies. For a complete list of locations, go to www.sjchamber.org, click on 
“member benefits” and then on “prescription savings program.” Click on the pharmacy locator button in the middle of the screen to search 
for pharmacies by state or zip code.

What if my pharmacy says they have never heard of this card and don’t know  
how to process it?
If no one has previously presented the card at your pharmacy, they may not be familiar with it.  They just need to enter the information into 
their system from your card and it will trigger the discounts. If the pharmacy needs assistance, please have them call 1-877-321-6755 while 
you are there, and UNA can help them process your card.

Can the card only be used in Indiana, and by Indiana residents? 
No, the card can be used by anyone and at more than 50,000 national and regional pharmacies.

Who can use the card? 
The program can be used by people who have Health Savings Accounts (HSAs), high-deductible plans, Medicare Part D (non-covered drugs) 
or no prescription drug plan. The card can be used as a stand alone benefit for those individuals with no prescription drug coverage, or to get 
discounts on non-formulary or high-formulary medications on a current prescription plan you may have. 

If I already have prescription drug coverage, can I use this card in conjunction with my 
current plan? 
The program cannot be used to lower a co-pay under your current plan, but it can be used as an alternative. The program is compatible with 
all insurance plans and will not affect your current plan. You can simply ask to have both bin and group numbers from your own insurance 
and from this card be plugged into the system to see which offers you the greater discount.

What other discounts are available with this card?
The program also includes discounts on eyeglasses, nutritional supplements, diabetic supplies, vitamins, teeth whitening, lasik surgery and 
hearing aids. Information on how to access these discounts is listed on the back of the card.

Questions:
call Julie Stabrowski at 574.234.0051, ext. 315, or jstabrowski@sjchamber.org.
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